
                      
 
 

REDACTED – FOR PUBLIC INSPECTION 
October 22, 2013 
 
Via Hand Delivery and ECFS 
 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C.  20554 
 
  Re: WC Docket No. 10-90; WC Docket No. 11-42 
   2013 ETC Annual Report of La Jicarita Rural Telephone Coop. 
   Study Area Code:  492263 
 
Dear Ms. Dortch: 
 
 On behalf of La Jicarita Rural Telephone Coop. (“La Jicarita”) and pursuant to Sections 
54.313 and 54.422 of the Commission’s rules,1 we are filing the confidential and redacted 
versions of La Jicarita’s FCC Form 481 - Carrier Annual Reporting Data Collection Form.  La 
Jicarita seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2  The redacted version is also being filed on this date via the FCC’s Electronic 
Comment Filing System. 
 
  If you have any questions regarding this filing, please contact the undersigned. 
 
      Respectfully submitted, 
 

/s/ Kenneth C. Johnson 
By: _____________________________ 

      Kenneth C. Johnson 
      Bennet & Bennet, PLLC 
      6124 MacArthur Boulevard 
      Bethesda, MD  20816 
      Direct No.:  (202) 551-0015 
 
Attachment 
cc:  Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

                                                 
1 47 C.F.R. §§ 54.313, 54.422 
 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order).  47 C.F.R. §54.313(f)(2). 

Law Offices of Bennet & Bennet, PLLC 
 
Maryland 

6124 MacArthur Boulevard 
Bethesda, Maryland 20816  
Tel: (202) 371-1500 
Fax: (202) 371-1558 
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District of Columbia 
10 G Street NE, Suite 710 
Washington, DC 20002 

Caressa D. Bennet   Daryl A. Zakov 

Michael R. Bennet  Robert A. Silverman 

Marjorie G. Spivak*  Anthony K. Veach# 

Kenneth C. Johnson‡ Erin P. Fitzgerald 

Howard S. Shapiro  Of Counsel 

   Tara B. Shostek   

 

 

 

 

* Admitted in DC & PA Only                  Admitted in DC & WA Only 
‡Admitted in DC & VA Only                   #Admitted in DC & FL Only 
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La Jicaria Rural Telephone Cooperative, Inc. (SAC ___492263___) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 
 
La Jicarita Rural Telephone Cooperative, Inc. (LJRTC) is an incumbent local exchange carrier operating in 
the state of New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New 
Mexico Public Regulation Commission (NMPRC).  As such, LJRTC is subject to the regulatory authority of 
the NMPRC and operates under the relevant rules and laws of the state of New Mexico. 
 
LJRTC is subject to the service quality standards and consumer protection standards adopted by the 
NMPRC and that are applicable to ILECs in the state of New Mexico.  These standards are contained in 
Title 17, Chapter 11 of the New Mexico Administrative Code.  Consumer protection standards are also 
contained in LJRTC’s local tariff that is on file with the NMPRC. 
 
Apart from effective internal procedures and operations, LJRTC ensures compliance with all applicable 
service quality and consumer protection rules through NMPRC enforcement, which entails the operation 
of an effective customer complaint process.  LJRTC is required to respond to customer complaints and 
other service quality‐related inquiries from the NMPRC in a reasonable time frame.  LJRTC consistently 
meets or exceeds all NMPRC‐adopted standards, and reports to this effect via all required NMPRC 
processes. 
 
Finally, LJRTC has established internal procedures to ensure compliance with the Federal 
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but 
are not limited to, periodic employee training and maintenance of written company CPNI procedures.  
LJRTC certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 
47 CFR § 64.2009(e).  
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La Jicarita Rural Telephone Cooperative, Inc. (SAC ___492263___) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 
 
La Jicarita Rural Telephone Cooperative, Inc. (LJRTC) is an incumbent local exchange carrier operating in 
the state of New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New 
Mexico Public Regulation Commission (NMPRC).  As such, LJRTC is subject to the regulatory authority of 
the NMPRC and operates under the relevant rules and laws of the state of New Mexico. 
 
LJRTC has batteries and portable generators capable of providing the required level of backup power, 
and that can be deployed as necessary to LJRTC’s switching and remote sites.  LJRTC’s network is 
capable of rerouting traffic around damaged facilities, although this ability is not absolute and may be 
limited in certain circumstances.  However, LJRTC follows all industry standard practices in ensuring its 
network remains functional during different types of emergency situations. 
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Page 3

Page 3

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

2014

492263

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com

-- See attached
worksheet --
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Page 4

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

2014

492263

LA JICARITA RURAL

575-387-2216

1/1/2013

Danny Gray

10/11/2013

-- See attached worksheet
--

dgray@lajicarita.com
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 Page 5

(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

2014

492263

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com

-- See attached
worksheet --
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Page 7

Page 7

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves  

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920,  demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) includes:

Select 
(Yes,No, 

NA)
<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions;

Name of Attached Document (.pdf)

 

 

 

 

 

 

 

 

/OMB Control No.  3060-0819

2014

492263

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com
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Page 8

(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers  
 broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

<1120>

<1130>

 

 
 

 
 

 
 

2014

492263

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com
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Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of attached document (.pdf)

“Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report:

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

 
 

 
 

 

2014

492263

✔

✔

✔

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com

Lifeline
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If you have telephone service with more than one 
company, you must select which company you 
would like to receive the Lifeline assistance from.  
You may not receive Lifeline from more than one 
company. 
 

If you do not currently have telephone service, 
contact one of the companies listed below to order 
phone service and apply for telephone assistance: 
 

PARTICIPATING COMPANIES: 
 

Baca Valley       888-682-2101 
Po Box 67        bacavalley.com 
Des Moines NM 88418 
 

Cellular One (Wireless)          800-730-2351 
1500 South White Mountain     cellularoneonline.com 
Show Low, AZ 85901         
 

Century Link       800-257-3212 
555 Lake Border Drive                    centurylink.com 
Apopka, FL  32703 
 

Dell Telephone Cooperative     800-245-2991 
P.O. Box 67                 delltelephone.com 
Dell City, TX 79837 
 

ENMR        800-432-2369 
7111 N Prince St                 enmr.com 
Clovis, NM  88101 
 

Frontier Communications     800-432-2369 
1398 S. Woodland Blvd.             frontier.com 
Devland, FL  32720   
 

La Jicarita Rural Tel. Co-op     800-742-7232 
P.O. Box 269           lajicarita.com 
Mora, New Mexico 87732 
 

Leaco Rural (Home & Wireless)      800-851-0554 
220 W Broadway   leaco.net 
Hobbs, NM 88240 
 

Mescalero Apache Telecom     575-464-4039 
PO Box 229               matisp.net 
Mescalero, NM  88340 
 

Penasco Valley Tel. Coop     800-505-4844 
4011 W Main Street                  pvt.com 
Artesia, NM 88210 

 

 

Plateau Telecom (Wireless)               800-432-2369 
7111 N Prince St         plateautel.com 
Clovis, NM  88101  
 

Qwest        800-244-1111 
PO Box 2738               qwest.com 
Omaha, NE 68103-2738                 
 

Roosevelt Co. Rural Tel. Coop     866-239-6858 
PO Box 867                   rcrtc.com 
Portales, NM 88130 
 

Sacred Wind (Home & Wireless)     877-722-3393 
PO Box 4011             
sacredwindcommunications.com 
Yatahey, NM 87375 
 

Tularosa Basin Telephone                  800-972-8282 
PO Box 550                    tbtc.net 
Tularosa, NM 88352 
 

Valley Telephone Cooperative          800-421-5711 
P.O. Box 970       vtc.net 
Willcox, AZ 85644-0970 
 

Western New Mexico Telephone     800-535-2330 
PO. Box 150               wnmt.com 
Cliff, NM 88028 
 

Windstream Communications       877-520-5220 
1720 Galleria Blvd     windstream.com 
Charlotte, NC 28270 
 

If you have additional questions about the information 
contained in this brochure, or are uncertain which 

telephone companies serve your area, please call the 
Consumer Relations Division of the 

New Mexico Public Regulation Commission 
(NMPRC) at 1-888-427-5772. 

 
 

Commissioner Jason Marks – District 1 
Commissioner Patrick Lyons – District 2 

Commissioner Douglas Howe – District 3 
Commissioner Theresa Becenti-Aguilar – District 4 

Commissioner Ben Hall – District 5 
 

Last updated November, 2011 

 
TELEPHONE ASSISTANCE 

PROGRAMS 
AVAILABLE IN NEW MEXICO 

 
LIFELINE 
Lifeline lowers the cost of basic, monthly 
telephone service.  Eligible customers may receive 
the discount on either their wireline or wireless 
service, but the discount is available for only one 
telephone connection per household. 
 

TRIBAL LIFELINE 
Tribal Lifeline reduces the cost of basic, monthly 
telephone service to only $1.00 per month for low 
income customers who live on a tribal reservation 
or pueblo.  Eligible customers may receive the 
discount on either their landline or wireless 
service, but the discount is available for only one 
telephone connection per household. 

  

LINK UP 
Customers who qualify for Lifeline or Tribal Lifeline 
automatically qualify for Link Up if their telephone 
service has been installed within the past 60 days.  
Link Up gives eligible customers a 50% credit 
towards the cost of their telephone connection, up 
to $30.  Link Up does not cover the cost of wiring a 
home.  A customer may not receive a Link Up 
credit twice at the same address. 
 

HOW DO I APPLY? 

If you currently have telephone service with one of 
the participating telephone companies listed, 
simply complete the application form on the back 
of this brochure and send it to your telephone 
company at the mailing address provided. 
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USDA-RUS 
 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION  

PERIOD ENDED 

 INSTRUCTIONS – See help in the online application. 

 PART I – STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 
 CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
 Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

 
 

 Changes in Operating Assets and Liabilities 
6. Decrease/(Increase) in Accounts Receivable 
7. Decrease/(Increase) in Materials and Inventory 
8. Decrease/(Increase) in Prepayments and Deferred Charges 
9. Decrease/(Increase) in Other Current Assets 

10. Increase/(Decrease) in Accounts Payable 
11. Increase/(Decrease) in Advance Billings & Payments 
12. Increase/(Decrease) in Other Current Liabilities 
13. Net Cash Provided/(Used) by Operations 

 CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(Increase) in Notes Receivable 
15. Increase/(Decrease) in Notes Payable 
16. Increase/(Decrease) in Customer Deposits 
17. Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 
18. Increase/(Decrease) in Other Liabilities & Deferred Credits 
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 

 
 

23. Net Cash Provided/(Used) by Financing Activities 
 CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain)   

 
 

28. Net Cash Provided/(Used) by Investing Activities 
29. Net Increase/(Decrease) in Cash 
30. Ending Cash 

Reconciling adjustments

December, 2012

NM0517
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<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

NNMT

2014

La Jicarita Rural

492263

LA JICARITA RURAL

575-387-2216

Danny Gray

10/11/2013

dgray@lajicarita.com

Northern New Mexico Telecom, Inc.

La Jicarita Rura
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